
Safety Recall 9916H– CX-5, Mazda3, Mazda5, CX-3 – Liftgate Stay Damper 
Updated September 6, 2016 

These FAQs will be updated as recall conditions change. 
 
 

 
FREQUENTLY ASKED QUESTIONS (FAQs) - These FAQs are intended to help MNAO field managers and 
hotline staffs answer customer and dealer questions about Safety Recall 9916H. 
 
 

CUSTOMER QUESTIONS 
 
Q1. What is the issue? 
   
A. On 2013-2016 CX-5, 2010-2013 Mazda3, 2012-2015 Mazda5, and some 2016 CX-3 vehicles, insufficient 

corrosion protective coating was applied to the ends of the external cylinders of the rear hatch/lift gate gas 
stay dampers (lift supports). If water containing road salt enters, it can cause corrosion. Over time, increased 
corrosion may eventually cause it to break as the rear hatch or lift gate is opened. 

 

Q2. How many vehicles are affected? 
 
A.     Approximately 575,382 US vehicles are involved.  
 

 

Q3. Have you had any accidents or injuries reported as a result of this condition? 

A. There are no reports of accidents or injuries occurring in the subject vehicles as a result of this 
condition. 

 

Q4. What is the repair? 

A. When parts are available, your Mazda dealer will replace the rear hatch/lift gate stay dampers (lift 
supports). 

 

 
Q5.  How do I know if my vehicle is involved in this recall? 
 

A. You can go to MazdaRecallInfo.com and enter your VIN to view the campaigns that apply to your 
vehicle.  http://www.mazdarecallinfo.com/.  Also you can go to safercar.gov and use their VIN lookup 
tool:  https://vinrcl.safercar.gov/vin/ 
The lookup results will indicate whether the recall parts are available for your vehicle. Since this 
expansion is being released to phases, please check your VIN regularly (at least every 6 months). 
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FOR DEALERS ONLY 

Q1. What is the issue?   
 

A.  On 2013-2016 CX-5, 2010-2013 Mazda3, 2012-2015 Mazda5, and some 2016 CX-3 vehicles, insufficient 
corrosion protective coating was applied to the ends of the external cylinders of the rear hatch/lift gate gas 
stay dampers (lift supports). If water containing road salt enters, it can cause corrosion. Over time, increased 
corrosion may eventually cause it to break as the rear hatch or lift gate is opened. 

 
Q2. How many vehicles are affected? 

A.    Approximate 575,382 US vehicles are involved.  
 

Q3. Have you had any accidents or injuries reported as a result of this condition? 

A. There are no reports of accidents or injuries occurring in the subject vehicles as a result of this 
condition.  

Q4. How can a customer find out if their vehicle has an open recall? 

A. You can go to MazdaRecallInfo.com and enter your VIN to view the campaigns that apply to your 
vehicle.  http://www.mazdarecallinfo.com/.  Also you can go to safercar.gov and use their VIN lookup 
tool:  https://vinrcl.safercar.gov/vin/ 
The lookup results will indicate whether the recall parts are available for your vehicle. Since this 
expansion is being released to phases, please check your VIN regularly (at least every 6 months). 

Q5.    When will owners be notified?  

A.  Owners of subject vehicles will be notified by first class US mail in late October 2016. 
 

Q6. What is the repair?  

A. The rear hatch/lift gate stay dampers on both sides will be replaced. We will notify you when 
replacement parts are available, in the coming weeks. 

 
Q7. What should dealers do now, until the replacement parts become available? 
 
A.  Because of the stop sale/stop delivery, do not deliver any affected new vehicle to customers until the 

recall repair is completed. 
 
 
 


